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Network Mapping Associates, Inc. (NMA) thanks you for the opportunity to perform our Telecom Expense
Analysis, service known as the TeleMap™ Process for your.organization. Our business has grown because of
quality customer service and the support from our clients. Now that we have completed, or are in the process
of completing the analysis, we would like to gain a better understanding of your experience with our
organization.

We would greatly appreciate having the below survey completed and faxed to 631.256,9172 so we can improve
and continue to strengthen our business.

Thank you for your cooperation.

Careclyn M. Toiin
COO and Co-Founder

Statement Strongly | Somewhat | Neutrai | Scmewhat | Strongly N/A
Disagree | Disagree Agree Agree,
Overall, I am very satisfied with the way NMA ] M ] O] "4 ]
performed (is performing) the Telecom
Analysis?

2

NMA’s service representatives are well trained ] |:| |:| L] E ]

and adhere to professional standards of

conduct. /
NMA’s service representatives act in by best ] [l L] ] I‘\Z[ ]
interest.
Statement Better, Based About the Worse, Based Not Sure
on Same on
performapce performance
Compared to how you felt about NMA before B’ D ] 1

this analysis, what would you say is the
likelihood of completing another project with

NMA?
Statement An exceptional A good value, A poor value Not Sure
value, worth worth about
more than you ; what you paid
paid for it for it
Considering the overall value of the analysis, > [ | O
was it

In the past has your organization engaged a firm to perform a telecom analysis? If yes, what were the results
{comments and dollars) and how does NMA differ?

ps.

Comments, Suggestions, or Quotes:

Can we share and/or publish this survey online? mes O No
Can you serve as a reference for NMA? Yes [ No
Can we contact you regarding a testimonial? es [ No

Thank you for completing our survey,
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