\ Network Mapping Associates

YOUR SINGLE POINT OF CONTROL

Network Mapping Associctzs, Inc. (NMA) thanks you for thz epportunity to parform ous Tiiiiam Expense
Analysis sarvice known 25 e TeleMap™ Procass for your srganization. Our busingss i.22 . /owa because of
quality customer service and the angoing support we receive from our clients. Now that we hove completed, or
are in the process of completing your telecom analysis, we would like to gain a better undzrstanding of your
experience with our organization.

We would greatly appreciate having the below survey completed and faxed to 631.256.9172 so w= £an
continue to improve upoh our process and thereby strengthen our business going forward.

Thank you for your cooperation.

Carolyn M. Tolin
COO0 and Co-Foundet
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Can we share and/or publish this survey online? gﬁs 0 no
Can you serve as a reference for NMAT IE’{" O mo
Can we contact you regarding a testimonial? £ ClNo

Thank you for completing our survey,
s
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