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Network Mapping Associates, Inc. (NMA} thanks you for the opportunity o perform our Telecom Expenss
Analysis, service known 35 the TeleMap™ Process for vour organization. Our business has grown because oOf
quality customer service and the support from our dients. Now that we have completad, or are in the process
of completing the analysis, we would like to gain a better understanding of your experience with our

organizatiarn.

We would greatly appreciate having the below survey comnpleted and faxed to £31.256.9172 s0 we can improve
and continue to strengthen our business,

Thank you for your cooperation.

Carolyn M. Tolin
CO0 and Co-Founder
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In the past has your organization engaged a firm to perform a telecomn analysls? If yes, what were the results
(comments and dollars) and how doas NMA diffar?
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Comments, Sugg ons, or Quotes:

Can we share and/or publish this survey online? ﬂ‘res One
Can you serve as a reference for NMA? O ves No
Can we contact you regarding a testmonial? 1 ves Mo
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